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b) &{emorize & r-truote rh ce of operations h,tanagefiten[filit t

(any four).

c) Define 'logistics

d) Elefine f 'customer vielv'

e) Srate rh ity *f service blue

f) l)etine

g ) Define 'pull svstem'.
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a) Discuss the issues in Operations

h) Explain the characteristics cf Job prodrrW?ion"
t*:r "c) Sumrnarize the cash to cash converrlS'cycle.
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